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Institutional Accreditation 
University of Phoenix is accredited by the Higher Learning Commission (hlcommission.org), an institutional 
accreditation agency recognized by the U.S. Department of Education. University of Phoenix has been 
continually accredited by the Higher Learning Commission since 1978. 

Higher Learning Commission 
230 South LaSalle Street, Suite 7-500 
Chicago, IL 60604-1411  
Phone: (312) 263-0456 
(800) 621-7440 
Fa4 0
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Counseling Accreditation 
The Master of Science in Counseling program in Clinical Mental Health Counseling at the 
Phoenix Campus is accredited by the Council for Accreditation of Counseling and Related 
Educational Programs (CACREP).  For additional information, please visit 
https://www.cacrep.org /. 

Council for Accreditation of Counseling and Related Educational Programs 
500 Montgomery Street, Suite 350 
Alexandria, VA 22314  
(703) 535-5990 

 

Education Accreditation 
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Disability Services 
Please refer to the Accessibility and Disability Services Office and the Extended Time/ In Progress 
Extension Accommodations sections of the University’s Academic Catalog, 
https://www.phoenix.edu/degrees/academic -catalog.html, for further information on disability services.   
General Contact Information 
Direct any questions regarding admissions, academics, financial options, facilities or general institutional 
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Student Demographics, Metrics and 
Outcomes 
Student Borrowing 
During the period of time spanning September 1, 2022, through August 31, 2023, 60.5% of students 
enrolled received federal student loans. 

Loan Default Rate 
The University’s loan default rate for Fiscal Year 2020 was 0 and the national average was 0.   
The University’s loan default rate for Fiscal Year 2019 was 2.6 and the national average was 7.3.  

Average Federal Loan Borrowing 

All Students Enrolled 
Annually, the University calculates the average federal loan borrowing by its students. For students who 
attended the University during the period July 1, 2022 to June 30, 2023, the average cumulative federal 
loan borrowing is displayed below.  Your borrowing may be different. 

 

Subsidized and/or 
Unsubsidized 
Loans Only1 Grad PLUS Loans2 

Subsidized and/or 
Unsubsidized Loans 

Only3 

Average Cumulative Federal Loans 4  $21,578 $18,007   $23,008 

Standard Monthly Payment $233  $214  $249  
Payment Period 120 months  120 months  120 months  
Interest Rate 5 5.4% 7.5% 5.4% 

Footnotes: 
1 – Includes borrowers who obtained only Subsidized, only Unsubsidized, or only Subsidized and Unsubsidized loans. 

2 – Includes borrowers who obtained only Grad PLUS loans. 

3 – Includes borrowers who obtained Subsidized, Unsubsidized, and/or Grad PLUS loans. Interest rate used represents the 
weighted average of the Grad 
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Retention Rates 

IPEDS Retention Rates 
In accordance with the Higher Education Act (HEA) of 1965, as amended, each postsecondary educational 
institution must make available information regarding retention rates of degree- and/ or certificate-seeking 
first-time, full-time (FTFT) undergraduate students entering the institution. 

Retention rate is a measure of the rate at which students persist in their educational program d, 
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Approximately 24% of students who completed a bachelor’s degree from University of Phoenix between 
July 1, 2021, and June 30, 2022, went on to enroll in a graduate or professional program.  The most 
common programs students enrolled in are as follows: 

�x Business Administration and Management 
�x Healthcare Administration/Management 
�x Psychology 
�x Management Information Systems 
�x Mental Health Counseling 

The data is derived from the IPEDS Completions Survey (July 1, 2021, to June 30, 2022, data) and the 
National Student Clearinghouse Student Tracker to identify enrollment in graduate programs as of 
December 31, 2022.  

Working Alumni 
Based on responses from the 2022 Academic Alumni Questionnaire, the following represents the types of 
industries in which our alumni work: 

University of Phoenix Alumni Employment by Industry* 

Health Services 19.7% Construction 1.6% 

Education 13.6% Hospitality/Travel/Tourism 1.5% 

Other 10.3% 
Pharmaceutical/Bio/Healthcare 
Products 

1.4% 

Technology 5.2% Communications/Media/Entertainment  1% 

Federal Government 4.5% Military 1% 

State and Local Government 4.3% Consulting .9% 

Business Services 4.2% Counseling .9% 

Retail Trade (Non-Restaurant) 3.9% Real Estate .9% 

Finance/Financial Services 3.7% Restaurant .8% 

Manufacturing 3.5% Legal .7% 

Banking 3% Environmental Services .6% 

Insurance 2.8% Petroleum/Energy .6% 

Non-profit 2.7% Software .6% 

Transportation 2.7% Personal Services .5% 

Social Services 2.3% Entertainment & Leisure .4% 

* 







C o n s u m er I n f o r m a t i o n  G u i d e  2 0 23 – 2 0 2 4  |  M a y  2 0 2 4  14 

Traditional Assessment Data 2020-2021 
California Basic Educational Skills Test (CBEST): 100% 
Reading instruction competence assessment (RICA) — Elementary only: 100%  
Agg
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Utah 
Traditional Assessment Data 2019-2020 
Aggregate academic content areas: 
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Graduate 

Cost of Attendance 
Components 

Graduate 
Certificate4 

Health 
Professions 

Graduate 
Certificate6 

Education 
Masters 

Nursing 

Masters 
Health 

Professions 

Masters 
Social 

Behavioral 
Masters 
Education 

Tuition and Fees1  $10,470 $12,960 $12,936 $16,680 $16,704 $12,936 

Books, Course Materials, 
Supplies and Equipment 
 

$1,020 $1,632 $1,632 $1,632 $1,632 $1,632 

Transportation $1,088 $1,632 $1,632 $1,632 $1,632 $1,632 
Miscellaneous Personal 
Expenses 
 

$440 $660 $660 $660 $660 $660 

Living Expenses2       
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Direct Assessment 
 

Cost of Attendance 
Components 

Undergrad 
Academic Year 

Graduate 
Academic 

Year 
Tuition and Fees1  $10,000 $10,996 

Books, Course Materials, 
S 
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Federal, State and Institutional Financial Aid 
Programs  
Degree-seeking students who are U.S. citizens or eligible noncitizens enrolled in an eligible academic 
program at the University can apply for federal financial aid as a means of assisting with financing their 
education.  Certificate programs may also be eligible for federal financial aid.  Depending on the program, 
student eligibility may be need-based, non-need-based, credit-based, or dependent on other specific 
conditions. 

Students may also be eligible to receive funding through state grant or scholarship programs in their 
states, where available. Students should contact Student Financial Services at (866) 766-
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To qualify for this scholarship, a student must: 

�x Be otherwise eligible for the Federal Pell Grant; 
�x Have a Federal Pell Grant eligible EFC; and 
�x Be less than 24 years of age OR enrolled at an institution of higher education at the time of the parent 

or guardian’s death. 

Definition of a public safety officer: 

�x As defined in section 1204 of title I of the Omnibus Crime Control and Safe Streets Act of 1968 (42 
U.S.C. 3796b);  

�x An individual serving a public agency in an official capacity, with or without compensation, as a law 
enforcement officer, as a firefighter, or as a chaplain; 

o an employee of the Federal Emergency Management Agency who is performing official duties 
of the agency in an area, if those official duties— 

– are related to a major disaster or emergency that has been, or is later, declared to exist 
with respect to the area under the Robert T. Stafford Disaster Relief and Emergency 
Assistance Act (42 U.S.C. 5121 et seq.); and 

– are determined by the director of the Federal Emergency Management Agency to be 
hazardous duties; 

o an employee of a state, local, or tribal emergency management or civil defense agency who is 
performing official duties in cooperation with the Federal Emergency Management Agency in 
an area, if those official duties— 

– are related to a major disaster or emergency that has been, or is later, declared to exist 
with respect to the area under the Robert T. Stafford Disaster Relief and Emergency 
Assistance Act (42 U.S.C. 5121 et seq.); and 

– are determined by the head of the agency to be hazardous duties; or 

o a member of a rescue squad or ambulance crew who, as authorized or licensed by law and by 
the applicable agency or entity, is engaging in rescue activity or in the provision of emergency 
medical services. 

�x A fire police officer, defined as an individual who is serving in accordance with State or local law as an 
officially recognized or designated member of a legally organized public safety agency and provides 
scene security or directs traffic in response to any fire drill, fire call, or other fire, rescue, or police 
emergency, or at a planned special event. 

Students who believe they qualify for this scholarship must notify the University’s Student Financial 
Services at StudentFinancialServices@phoenix.edu or (888) 346-8679 and provide any required documentation 
requested. The University will determine, based on the documentation submitted, whether the student 
meets the eligibility criteria. 

Institutional Scholarships 
University of Phoenix offers a number of institutional scholarships to current or potential students. The 
University website, https://www.phoenix.edu/tuition_and_financial_options/scholarship-opportunities.html is updated 

https://www.phoenix.edu/tuition_and_financial_options/scholarship-opportunities.html
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and local scholarships. Current students can access iGrad directly through the student portal. Prospective 
students can create an iGrad account at https://phoenix.igrad.com/ to learn more.  

University Tuition Adjustments 
The University understands that from time to time a student may experience an unexpected financial 
hardship impacting his/her ability to pay a tuition and fee balance owed to the University. The University 
offers several programs to assist these students. These programs will have varied eligibility criteria and 
may require the student exhaust all other forms of federal financial aid including Federal Pell Grant and 
Direct Subsidized and Unsubsidized Loans. Students who are experiencing a financial hardship and wish to 
be considered for these programs should speak with their Financial Advisor.  

Note: The University reserves the right to discontinue these programs without advance notice.  

Loans 
Federal Direct Loan (DL) Program 
Direct Loans, from the William D Ford Federal Direct Loan Program, are low-interest loans for eligible 
students to help cover the cost of higher education. Eligible students borrow directly from the U S 
Department of Education at participating schools.  

Direct Subsidized Loans — Direct Subsidized Loans are for students with financial need. The University 
will review the results of the FAFSA and determine the amount a student can borrow. The student is not 
charged interest while enrolled in school at least half time. 

Direct Unsubsidized Loans — Direct Unsubsidized Loans are available to students with and without 
financial need. Like subsidized loans, the University will review the results of the FAFSA to determine the 
amount a student can borrow. Interest accrues (accumulates) on an unsubsidized loan, even while the 
student is in school, beginning on the date the loan is initially disbursed. The student can pay the interest 
while in school and during grace periods and deferment or forbearance periods or can allow it to accrue 
and be capitalized (that is, added to the principal amount of the loan). If a student chooses not to pay the 
interest as it accrues, this will increase the total amount to be repaid because the student will be charged 
interest on a higher principal amount.  

Terms and Conditions — Students who receive a Direct Loan are subject to the terms and conditions 
disclosed on the Federal Direct Loan Master Promissory Note (MPN), https://studentaid.gov/mpn/  and the 
Direct Loan Disclosure Statement. 

Borrower’s Rights and Responsibilities — Students receiving federal financial aid have varying rights and 
responsibilities in accordance with the Borrower’s Rights and Responsibilities Statement, 
https://studentaid.gov/sites/default/files/Sub_Unsub_MPN_508 -en-us.pdf, attached to the Master Promissory Note 
(MPN).  

For more detailed information on eligibility and how to apply for the Federal Direct Subsidized and 
Unsubsidized Loan Program, visit https://studentaid.gov/understand-aid/types/loans/subsidized -
unsubsidized. 

Federal Direct PLUS Loan for Parent(s) 
Parents of dependent students may apply for a Direct PLUS Loan to help pay their child’s education 
expenses as long as certain eligibility requirements are met. Direct PLUS Loan eligibility is dependent upon 
the applicant’s credit history. If it is determined that the applicant has adverse credit history, the applicant 
will have the option to appeal the credit decision or pursue an endorser. If a parent is unable to secure a 
Direct PLUS Loan, the dependent student may be eligible for additional unsubsidized loans.  

https://phoenix.igrad.com/
https://studentaid.gov/mpn/
https://studentaid.gov/sites/default/files/Sub_Unsub_MPN_508-en-us.pdf
https://studentaid.gov/understand-aid/types/loans/subsidized-unsubsidized
https://studentaid.gov/understand-aid/types/loans/subsidized-unsubsidized
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Terms and Conditions — Students whose parent(s) receive a PLUS Loan are subject to the terms and 
conditions disclosed on the Federal Direct PLUS Loan Application and Master Promissory Note (MPN) at 
https://studentaid.gov/app/launchMpn.action . 

Borrower’s Rights and Responsibilities — Parents receiving federal financial aid have varying rights and 
responsibilities in accordance with the Borrower’s Rights and Responsibilities Statement, 
https://studentaid.gov/sites/default/files/PLUS_MPN_508- en-us.pdf attached to the Master Promissory Note 
(MPN).  

For more detailed information on eligibility and how to apply for Direct Parent PLUS Loans, visit:  
https://studentaid.gov/understand -aid/types/loans/plus .  

Federal Direct PLUS Loan for  
Graduate and Professional Degree Students 
Graduate and professional degree students can borrow a Direct PLUS Loan to help cover education 
expenses at a fixed interest rate.  Direct PLUS Loan eligibility is dependent upon the applicant’s credit 
history. If it is determined that the applicant has adverse credit history, the applicant will have the option to 
appeal the credit decision or to obtain an endorser. 

Award Amount — Students are eligible to receive a Graduate PLUS Loan award up to their academic year 
cost of attendance (COA) minus any other financial assistance received. 

Terms and Conditions — Students who receive a PLUS Loan for Graduate and Professional programs are 
subject to the terms and conditions disclosed on the Federal Direct PLUS Loan Application and Master 
Promissory Note (MPN) at https://studentaid.gov/mpn/ .  

Borrower’s Rights and Responsibilities — Students receiving federal financial aid have varying rights and 
responsibilities in accordance with the Borrower’s Rights and Responsibilities Statement, 

https://studentaid.gov/app/launchMpn.action
https://studentaid.gov/sites/default/files/PLUS_MPN_508-en-us.pdf
https://studentaid.gov/understand-aid/types/loans/plus
https://studentaid.gov/mpn/
https://studentaid.gov/sites/default/files/PLUS_MPN_508-en-us.pdf
https://studentaid.gov/understand-aid/types/loans/plus
https://studentaid.gov/plus-app/grad/landing
https://studentaid.gov/understand-aid/types/loans/interest-rates
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apply, and any terms and conditions. The University will complete and provide information to the state for 
any state loans that have been requested as required.  

ARIZONA 

Arizona Commission for Postsecondary Education (ACPE) 
(602) 258-2435 2582(6
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Military Education Benefits 
The University will directly bill the U.S. Department of Veterans Affairs or U.S. Department of Defense for 
the student’s tuition, mandatory fees, and sales tax, as applicable, and will defer payment of the applicable 
course’s tuition, mandatory fees, and sales tax, if applicable, based on these agencies’ reimbursement 
policies and timeline. Mandatory fees and sales tax, as applicable, not anticipated to be reimbursed by 
these agencies are payable in full at the time of invoice or incrementally prior to the start of each applicable 
course.  

The University does not encourage or require a student using military Tuition Assistance benefits to pay his 
or her mandatory fee prior to attending class. 

Employer Tuition Reimbursement 
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Meeting Payment Obligations ,
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Tuition Refund Policy1 

Institutional 

Credit Based Programs (Traditional & Competency-Based) 

The following provisions pertain to all refund policies applied by the University, unless specifically stated 
otherwise.   

�x Students who withdraw from a course prior to the start date will receive a 100% refund for that course.   
�x Students who have completed 60% or less of the course are eligible for a pro rata refund. The pro rata 

refund percentage will be calculated by dividing the number of weeks remaining by the total number of 
weeks in the course. * 

�x The University does not refund tuition for any completed course.   

When a student begins a program under Applicant (RR) status, pending the completion of the student 
admission file, and is subsequently denied admission, the student may be eligible for a full tuition refund. A 
request for such a refund must be made in writing to a Financial Advisor within 60 days of the denied 
admission. 

Here is an illustrative example of a refund for a 5-week course at the University: 

Weeks Attended Refund for 5-Week Course 

1 Week 80% Refund 

2 Weeks 



C o n s u m er I n f o r m a t i o n  G u i d e  2 0 23 – 2 0 2 4  |  M a y  2 0 2 4  33 

State 
If a student attends a class in one of these states, the specific state refund policy will be applied in addition 
to the University Institutional Refund Policy. In the event that there is a conflict in the policies, the state 
policy will supersede the general University policy, unless the University policy is better for the student’s 
situation. These policies are outlined below. 

Arizona 

Students have the right to a full refund of all monies paid, including application and materials fees, if they 
withdraw within three business days after signing the Enrollment Agreement. Otherwise, students in 
Arizona will have tuition refunded using the University Institutional Refund Policy.  

California 

Students in the state of California will have tuition refunded using the University Institutional Refund Policy 
with the following exception: Students have the right to cancel the Enrollment Agreement and obtain a 
refund of charges paid through attendance at the first class session or the seventh day after enrollment, 
whichever is later.  

To cancel enrollment, the student must submit a written request postmarked on or before the applicable 
time period to the campus services operations manager at the appropriate address listed below.  

Refund administrative address for students attending any of the four California regions (Southern 
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http://www.benefits.va.gov/gibill/tuition_assistance.asp
http://www.benefits.va.gov/gibill
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b. If a student withdraws from a course, TA funds received by the University will be returned on a pro 
rata basis according to the student’s last date of attendance, also known as LDA. The last date of 
attendance will be used to determine the number of weeks the student attended the course. Once the 
last date of attendance has been determined, the University will calculate the pro rata percentage by 
dividing the number of weeks remaining by the total number of weeks in the course. 

Here is an illustrative example of a refund for a 5-week course at the University: 

 

Weeks Attended Refund for 5-Week Course 

1 Week 80% Returned 

2 Weeks 60% Returned 

3 Weeks 40% Returned 

4 
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Federal Financial Aid Application Process 
To begin the federal financial aid process, students must complete the Free Application for Federal 
Student Aid (FAFSA), available at https://studentaid.gov/h/apply -for-aid/fafsa .  This is the first step in 
determining a student’s eligibility for federal financial aid. 

Federal financial aid will be processed after submitting an application for admission and registering for 
courses in an eligible degree program.   

https://www.phoenix.edu/degrees/academic-catalog.html
https://studentaid.gov/understand-aid/eligibility/requirements








C o n s u m er I n f o r m a t i o n  G u i d e  2 0 23 – 2 0 2 4  |  M a y  2 0 2 4  41 

income tax return, the University will accept a signed statement from the individual certifying all income 
and taxes paid for the tax year. 

Filing Extensions 
If the individual has been granted an automatic six-month extension by the IRS, the applicant must still 
verify income and tax information either by using the IRS Data Retrieval Tool or by submitting to the 
University an IRS Tax Return Transcript. If the required documentation is not submitted to the University by 
the established deadline, the student must return all Title IV aid disbursed before the student was selected, 
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�x You are required to include amounts in income under section 965 or you have a net tax liability under 
section 965 that you are paying in installments under section 965(h) or deferred by making an election 
under 965(i). 

For a complete listing of who must file an income tax return, visit https://www.irs.gov/help/ita/do -i-need-to-file-a-
tax-return.  

https://www.irs.gov/help/ita/do-i-need-to-file-a-tax-return
https://www.irs.gov/help/ita/do-i-need-to-file-a-tax-return
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federal student aid will be referred to the U.S. Department of Education’s Office of Inspector General (OIG). 
Please refer to the University’s Federal Student Aid Fraud Policy for more information.   

Disbursements 
The University will not make disbursements of federal financial aid until verification is completed. 

Change Dependency Status due to change in Marital Status 
The University will not update a student’s dependency status based on a change in the student’s marital 
status after filing of the FAFSA.    

Consequences of a change in FAFSA information 
For the subsidized student financial assistance programs, if the FAFSA information changes as a result of 
verification, the University will submit to the Secretary all changes to a nondollar item or an individual data 
element that is $25 or more.  The University may choose whether or not it will submit changes to the 
Secretary when all changes to individual data elements are less than $25 (not exceeding tolerance). 

For the Federal Pell Grant Program, if there is a change as a result of verification, the University will 
recalculate the student’s Pell Grant on the basis of the EFC on the correct valid SAR/ISIR.  The University 
will disburse any additional funds under that award only if the University receives a correct valid SAR/ISIR 
for the student, and only to the extent additional funds are payable based on the recalculation. 

For all other subsidized student financial assistance programs, if information changes as a result of 
verification, the University will adjust the student’s financial aid package on the basis of the corrected EFC 
on the valid SAR/ISIR. 

Verification and Professional Judgment 
If a student requests a professional judgment and is also selected for verification, the University will require 
the verification be completed before exercising any type of professional judgment. 

Reporting the Student’s Verification Status to the CPS 
When the University disburses a Federal Pell Grant award, it reports the student’s verification status at the 
time of disbursement when it reports the payment.  Note: This reporting requirement applies even if the 
student’s application was not selected for verification.  However, the University leaves the verification 
status code field blank if the student was not selected for verification or the selected ISIR transaction has a 
CPS transaction process date that is after the date the student was no longer enrolled at the University. 

Verification Timelines 
The University will require Federal Pell Grant, campus-based, and Direct loan students selected for 
verification to submit all requested verification documents to the University within 30 days of the 
notification date informing the student of the requirements.  If the documents are not submitted or are 
incomplete by this deadline, appropriate actions are taken, as required, based upon the student’s 
enrollment status as of the deadline date.   

For the Federal Pell Grant Program, if the student provides the verification documents after the 30-day 
deadline, but before the earlier of 120 days after the student’s last date of attendance or the deadline 
established by the U.S. Department of Education each award year, the University will review and address 
eligibility as required.   

If based on corrections, there is an increase in the Federal Pell Grant amount and the student’s valid ISIR is 
received after he/she is no longer enrolled but before the annual Federal Register deadline, the University 
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Student Notification 
The University will notify the student, in writing, of verification requirements and timelines for submission 
of necessary documents. Selected students receive the following: 

�x Documentation requirements, 
�x 



C o n s u m er I n f o r m a t i o n  G u i d e  2 0 23 – 2 0 2 4  |  M a y  2 0 2 4  47 

If 
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The University will notify the student of the results of third step verification. 

Resolving Conflicting Information 
If the University has conflicting information concerning a student’s eligibility or has any reason to believe a 
student’s application information is incorrect, the University will resolve such discrepancies before 
awarding and/or disbursing federal financial aid funds. If discrepancies are identified that were not present 
at the time the federal financial aid funds were disbursed, the University will reconcile the conflicting 
information and the student will be responsible for repayment of any federal financial aid funds they were 
not eligible to receive. The University will report the student to ED as a federal grant and/or loan 
overpayment to collect repayment of these funds from the student. 

Examples of conflicting information may include, but are not limited to the following: 

�x Social security numbers 
�x Date of birth 
�x Legal name 
�x Discrepant tax data (including whether or not the student/parent was required to file a tax 

return) 
�x Number in Household  
�x Number in College 
�x Student or parent Marital status 
�x High school completion 
�x Untaxed income or resources 
�x Other Resources, such as Employer Tuition Reimbursement 

Satisfactory Academic Progress 
For information regarding University academic progress standards for students and individual programs 
review the Student and Program Academic Standing policies in the appropriate University Academic 
Catalog at https://www.phoenix.edu/degrees/academic -catalog.html. 

Information regarding satisfactory academic progress for financial aid recipients can be found in the 
Federal Financial Aid Satisfactory Academic Progress (SAP) Policy below. 

Federal Financial Aid Satisfactory Academic Progress (SAP) 
Policy 

Overview 
The University’s Federal Financial Aid Satisfactory Academic Progress (FA SAP) policy determines whether 
an otherwise eligible student is meeting FA SAP in an educational program and may receive financial aid 
under the Title IV, HEA programs.  This FA SAP policy does not supersede the institution’s academic SAP 
policy. 

Policy 
The University will calculate a student’s FA SAP based on the student’s primary program.  Students must 
maintain FA SAP throughout the duration of their primary program to remain eligible for federal financial 
aid.  FA SAP is assessed by qualitative  and quantitative measures and is evaluated at the end of each 
completed payment period in the student’s primary program.  For any questions regarding FA SAP, contact 
Student Financial Services at StudentFinancialServices@phoenix.edu or 1-888-346-8679. 
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Qualitative Measure 

Grade Point Average 

Undergraduate students must have a cumulative program grade point average (GPA) of 2.0 at the end of 
each completed payment period, unless otherwise defined by academic policy. Graduate students must 
have a cumulative program GPA of 3.0 at the end of each completed payment period.   

The University uses the cumulative GPA provided by the academic system of record at the time FA SAP is 
evaluated (e.g. at the completion of the payment period)2.  

Cumulative Grade Point Average Exclusions 

The following are excluded from the cumulative GPA computation 3: 

�x Waivers   
�x National Testing Programs 
�x Courses with the following grades: 

o In Progress Extension (IX)  
o AUDIT (AU) 
o Incomplete (I)  
o In Progress (IP) 
o No grade awarded (QC) 
o Removed Course (RC) 
o Passing (P) 
o Withdrawal (W) 
o Withdrawal/Failing (WF)  
o Waived with Credit (WC) 
o No Credit (NC) 

�x Orientations with the following completion statuses: 

o Orientation Complete (OC) 
o Orientation Not Complete (ON) 
o Orientation Extension (OX) 

Quantitative Measure  
The University publishes the total credit hours required to complete each academic program.  The 
University establishes a pace of completion requirement to ensure a student will complete the program 
within the maximum timeframe permitted. The maximum timeframe to complete the program cannot 
exceed 150% of the published length of the program measured in credit hours attempted by the student. 
Transfer credits, taken at other institutions and applied towards the student’s primary program at the 
University, are included in both attempted and completed hours when measuring the student’s pace of 
completion and maximum timeframe.   

 
2 If a student applies for and is granted an academic reprieve for a course(s), the program GPA being used to 
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disburse federal financial aid funds to students on FP status for one probationary payment period, 
provided all other eligibility requirements are met. At the completion of this probationary payment period, 
the student must meet the University’s FA SAP standards to maintain federal financial aid eligibility. 

Student Notification 
The University will notify students at any point during their enrollment if they are placed on or taken off the 
FW, FP, FD or Regular Student (RG) statuses, as these affect student eligibility to receive federal financial 
aid.  

Financial Aid SAP Appeals 
Students placed on FD status may appeal the disqualification to regain eligibility for federal financial aid.   
Students may do so by submitting an FA SAP Appeal Form to Student Financial Services - Operations.  The 
FA SAP Appeal Form is located on the student website, https://ecampus.phoenix.edu/ . If there are significant 
extenuating circumstances, the student’s eligibility for federal financial aid may be reinstated for one 
payment period on FP status.   

The University reviews all FA SAP appeals on a case-by-case basis. Approval and/or reinstatement of 
federal financial aid eligibility is not guaranteed.  Approval is only granted when there are significant 
extenuating circumstances. 

The University allows a student to have a maximum of two approved FA SAP appeals during their lifetime 
at the University.  These appeals cannot be consecutive.   Examples of significant extenuating 
circumstances may include, but are not limited to the following: 

�x Death of a relative 
�x An injury or illness of the student 
�x Other unusual or special circumstances 

Students must explain on the FA SAP Appeal Form why the nature and timing of their significant 
extenuating circumstance(s) directly prohibited them from meeting and maintaining FA SAP, and what has 
changed in their circumstances that would allow them to demonstrate FA SAP at the next evaluation.  If 
students have more than 12 credits remaining in their primary program, they must demonstrate the ability 
to graduate within the maximum timeframe allowed and meet the GPA requirements.  If students have 12 
or less credits remaining, they must demonstrate the ability to complete the remaining credits 
successfully.  

All FA SAP appeal decisions made by the University are final. 

Regaining Eligibility after Payment Period of Ineligibility 
A student who is not making FA SAP regains eligibility only when the student meets the University’s FA 
SAP requirements.  Therefore, if a student loses eligibility for federal financial aid as a result of not meeting 
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The University will calculate FA SAP based on all successfully completed courses applicable to the new 
primary program.  This includes those courses taken in a previous primary program that the student 
successfully completed and that apply to the new primary program. 

Re Entering the University 
If a student withdraws from the University and subsequently re-enters into the same primary program, 
whether within 180 days or after 180 days, the FA SAP status at the time of re-entry and for the first 
payment period upon re-entry will be the FA SAP status the student had prior to his/her withdrawal.   

If the student re-enters, at any point, into a different primary program 
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Financial Aid Disbursements 
Federal Financial Aid 
The University may only disburse federal financial aid funds to eligible students for allowable charges.  

Typically, a student is eligible to receive a disbursement of federal financial aid funds for the first payment 
period of their academic year when the University confirms the student has been officially admitted to their 
program, has posted attendance in an eligible course(s)* in this payment period and federal student aid 
satisfactory academic progress standards were met, if applicable. The student becomes eligible to receive 
a disbursement of federal financial aid funds for the second payment period of their academic year when 
the student meets the above criteria in addition to successfully completing at least one-half the weeks of 
instructional time AND earning at least one-



C o n s u m er I n f o r m a t i o n  G u i d e  2 0 23 – 2 0 2 4  |  M a y  2 0 2 4  56 

Federal Financial Aid Credit Balance 
Whenever the University credits federal financial aid funds to a student’s account and those funds exceed 
the student’s allowable charges, a federal financial aid credit balance occurs. Allowable charges include 
tuition (including state sales tax) and mandatory institutional fees, rEsource fees (electronic course 
materials fees and books), and the California Student Tuition Recover Fund (if applicable).  

The University will pay the federal financial aid credit balance directly to the student or parent as soon as 
possible, but no later than 14 days after the balance occurred on the student’s account. This credit balance 
will be sent via Electronic Funds Transfer (EFT) or paper check, based upon the student’s selection. 

On an exception basis, the University may, at its discretion, provide a student access to his or her 
anticipated federal financial aid credit balance. Students who may need to request this exception should 
speak with the finance department. 

Note: If an exception is granted, the student will be responsible for any balance due to the University 
resulting from providing the student access to this anticipated federal financial aid credit balance. 

Cancellation of Federal Financial Aid 
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Parental Non-Support             
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Determining Enrollment at the University 
Please refer to the Enrollment Status section in the University’s Academic Catalog, 
https://www.phoenix.edu/degrees/academic -catalog.html, for further information on determining 
enrollment at the University. 

Leave of Absence 
A Leave of Absence (LOA) is a temporary break from courses while maintaining active status in the degree 
or certificate program a student is enrolled in. Degree or certificate seeking students wishing to request an 
LOA should contact his or her academic counselor to discuss available options. The Leave of Absence 
request form can be completed by accessing the student portal. Refer to the University’s Leave of Absence 
Policy found in the University’s Academic Catalog, https://www.phoenix.edu/programs/degree -
programs/academic -catalog.html, for further information.  

Students requesting an LOA should consider the following: 

�x 
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�x The University made the award to the student for a Federal Perkins loan or Federal Supplemental 
Educational Opportunity Grant (FSEOG) 

�x The University originated the award to the student for the TEACH Grant program 

The University does not include as a post withdrawal disbursement any funds the University was 
prohibited from disbursing on or before the date the student withdrew, which would apply to the following:  

�x Second or subsequent disbursements of DL funds unless the student has graduated or successfully 
completed the loan period. 

�x Second disbursements of DL for the period that the University is prohibited from making until the 
student successfully completes one-half of the weeks of instructional time and one-half the credit 
hours in the academic year. 

�x 
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Percentage of Federal Financial Aid Earne
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When a return of federal financial aid is required, the University and the student may both need to return 
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Deceased Student 
If the University receives reliable information indicating an individual borrower or student for whom a 
parent received a PLUS loan dies, the University suspends further awarding and disbursements. An original 
or certified copy of the death certificate or accurate and complete photocopy of the original or certified 
copy of the death certificate is requested and forwarded to the Secretary of Education (Secretary). Under 
exceptional circumstances and on a case-by-case basis, the Secretary may approve a discharge based 
upon other reliable documentation supporting the discharge request. 

Determination of Withdrawal of a Deceased Student 

The withdrawal date for a deceased student is the last date of academic attendance or attendance at an 
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Federal Direct Loan Exit Counseling 
The University notifies students to complete loan exit counseling online at the U.S. Department of 
Education website (https://studentaid.gov/exit -counseling/) within 30 days of completion of a program, 
withdrawal from the University or when a student ceases to be enrolled at least half time.   

Exi
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Interest Rate 2.8% 

Repayment Summary 

Months in Repayment 120 

Monthly Payment $143 

Total Interest Payment $2,174 

Total Loan Payment $17,174 

 

With the standard plan, a fixed payment amount is due each month until loans are paid in full. Monthly 
repayments will be at least $50, and borrowers have up to 10 years to repay.  

Graduated Repayment Detail — 120 months starting at a payment of $79 and a final monthly payment 
amount of $237 Total interest paid would be $2,688, for a total of $17,688  

Extended Repayment (Fixed or Graduated Plans) — Only available for loan amounts greater than $30,000  

Payment amounts under the Pay as You Earn, Revised Pay As You Earn, Income-Based and Income- 
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�x Economic hardship deferment 
�x Cancer treatment deferment 
�x Graduate fellowship deferment 
�x Military service and post-active duty student deferment 
�x Parent PLUS borrower deferment 
�x Rehabilitation training deferment 
�x Unemployment deferment 

For students enrolled at least half-time at the University, in-school deferment of federal loans is generally 
automatic based on enrollment reporting the University provides to the National Student Loan Data 
System (NSLDS) on a weekly basis. If you are enrolled at the University at least half-time and your federal 
loans are not automatically deferred, please contact your federal loan servicer and request a loan 
deferment form. Completed deferment forms may be submitted by fax: (480) 643-1000 or email: 
studentrecordsspecialists.inbox@phoenix.edu.  

For all other deferment options, students should contact their federal loan servicer. More information on 
each deferment option may be viewed at https://studentaid.gov/manage -loans/lower-payments/get-temporary-
relief/deferment. 

Federal Student Loan Forgiveness, Cancellation and Discharge 
In certain situations, borrowers can have their federal student loans forgiven, canceled, or discharged. 
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If a student submits written or authorized electronic requests via a FERPA Hold Request form that 
directory information not be released to a third party, no information can be released, absent a judicial 
order or a lawfully issued subpoena. A FERPA Hold Request is valid throughout the student’s enrollment.  

To add a FERPA Hold Request, the student must complete and submit a FERPA Hold Request form to the 
Registrar’s Office.  

For a student to remove a FERPA Hold from their record, the student will need to fill out a FERPA Hold 
Release form.  

For a student to remove previously authorized parties from their record, the student would complete a 
FERPA Release Rescind form listing any or all parties to which that information should no longer be 
released.    

Military (Solomon Amendment) and other Mass Distribution Requests 
for Student Information 
A request, such as a military request, for a mass distribution of directory student information must first 
seek approval from the Registrar. Requests must be sent via email to the Registrar's Office for student 
information in order to obtain approval before any information can be released. 

Information Not Released — Non-Directory 
In compliance with FERPA, the following student information shall not be released by the University 
without the prior written or authorized electronic consent of the student, a judicial order, or a lawfully 
issued subpoena. The student's signature on the w



C o n s u m er I n f o r m a t i o n  G u i d e  2 0 23 – 2 0 2 4  |  M a y  2 0 2 4  73 

Non-directory information can only be released to third parties via telephone or in-person if the student has 
provided written or authorized electronic consent, including a security word. If the student does not 
complete the release information, including security word, information is not released via telephone or in-
person.  

All third parties with inquiries, including parents, require a FERPA Release form on file unless the third party 
meets one of the definitions under FERPA allowing access without prior written or authorized electronic 
consent from the student. 

The University may release personally identifiable information (PII), directory and non-directory 
information, without the student's consent under the following conditions: 

�x School officials with legitimate educational interests, which include any University employee acting 
within the scope of their University employment, and any duly appointed agent or representative of the 
University acting within the scope of their appointment. 

o A school official is defined as: 

– A person employed by the University in an administrative, supervisory, academic, research, or 
support staff position  

– A person employed by or under contract to the University to perform a task 
– A person serving on an institutional governing body or committee 

o A school official has a legitimate educational interest if: 

– Performing a task specified in their job description/ or contract 
– Performing a task related to a student's education 
– Providing a service or benefit related to a student or a student's family 
– Representing a school in which a student seeks to enroll 
– Disclosing information to federal and state authorities auditing compliance of federal or state 

support programs 
– Disclosing information in connection with financial aid; to determine financial aid eligibility, 

the amount of aid, the conditions for the aid, or to enforce the terms and conditions of the aid 
– Disclosing information to state and local officials to whom this information is specifically 

allowed to be disclosed pursuant to state laws if the allowed disclosure concerns the juvenile 
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Student Right to Access 
Students wishing to review their educational records shall submit a written request to the Registrar 
specifying the records to be reviewed. Only records covered by FERPA will be made available. 

If necessary, the Registrar's Office will work with the appropriate University representative so that the 
student can review the record. 

FERPA regulations require the University to comply with the students' right to inspect and review their 
academic records by responding within 45 days from the time the University receives a written request to 
access their records. However, the Registrar's Office will respond to students' requests to review their 
records within 14 days from receipt of the request. Students should submit their request to the University 
Registrar and specify the record(s) they wish to have a copy of or inspect. 

Students who wish to review their records at a campus location must present photo identification before 
access to educational records is allowed. For copies of records from a student’s file, the student must fill 
out and submit the Student File Information Request form. Online students must submit the Student File 
Information Request form specifically outlining which records they are requesting and the information will 
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Student Loan Code of Conduct 
The University protects students with established loan policies. University of Phoenix follows federal 
regulations that govern student loan requirements. The Student Loan Code of Conduct at 
https://www.phoenix.edu/tuition_and_financial_options/student_loan_code_of_conduct.html creates and maintains 
uniform student loan practices that focus on the best interest of student borrowers.   It also manages 
relationships between school employees, learning institutions, lender advisory board members and student 
loan organizations.  

University of Phoenix encourages students to review the Student Loan Code of Conduct at 
https://www.phoenix.edu/tuition_and_financial_options/student_loan_code_of_conduct.html to learn about loan 
regulations.  

Student Code of Conduct 
University of Phoenix has established a Student Code of Conduct. Students are expected to conduct 
themselves ethically, honestly and with integrity as responsible members of the University’s academic 
community. This requires the demonstration of mutual respect and civility in all University- related 
academic and professional discourse.  

Students are accountable for their actions and are required to work independently and collaboratively with 
teams in achieving learning goals and objectives. As a member of the University’s academic community, 
students acknowledge and accept an obligation to abide by the Student Code of Conduct on or off campus 
which is determined to impair, interfere with or obstruct the opportunities of others to learn, or which 
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discrepant information, and/or identity theft.  Examples of potential instances of federal student aid fraud 
include, but are not limited to: 

�x False claims of high school diploma (or equivalent) completion  
�x False statements of federal tax return filing status 
�x False statements of income  
�x Unresolved conflicting information 
�x Patterns of misreported information from one federal award year to the next 
�x Falsified documents (including reporting members that are not part of your household) 
�x Forged signatures on an application, verification documentation or Direct Loan master promissory 

notes 
�x False statements of U.S. citizenship or eligible noncitizen 
�x False claims of independent student status 
�x Use of fictitious names, addresses, birth dates, social security numbers 
�x Identity theft 

Federal Student Aid Fraud Investigation 
If the University suspects or determines there has been intentional misrepresentation, false statements, or 
falsification/alteration of documents, which have resulted or could result in the awarding or disbursing of 
federal student aid funds for which the student is not eligible, the case shall be referred to the University’s 
Student Administrative Services (StAS) Financial Aid Compliance Team for investigation.  

When an investigation is initiated, the University will cease processing the student’s application for federal 
student aid, making federal student aid award determinations, and/or disbursing federal student aid funds 
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Consumer Privacy Policy 
Summarized below are key elements of the University Privacy Policy. The full version of the policy is 
available at 
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disclosure requirements 
 

Supporting our general business operations: to support the administration of our general business, 
accounting, record keeping, and legal functions, including to analyze operational and business 
results and risks, to collect outstanding amounts owed, and to maintain business and Student 
Educational Records 

Anonymized information. We may also de-identify information to create Anonymized data sets and reports 
in order to assess, improve, and develop our business, products, and Services; prepare benchmarking 
reports; and for other research and analytics purposes. 
 

Your Rights and Choices 

MARKETING COMMUNICATIONS 
You may opt out of receiving marketing communications from us at: 
https://www.phoenix.edu/request/unsubscribe
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University of Phoenix 
Ethics, Compliance, and Data Privacy  
4035 S Riverpoint Parkway  
Phoenix, AZ 85040 
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Copyright Infringement and Peer-to-Peer File Sharing Policy 

Copyright Law and Infringement 
Copyright is a form of legal protection provided by U S law, Title 17 U S C §512(c) (2), which protects an 
owner’s right to control the reproduction, distribution, performance, display and transmission of a 
copyrighted work. The public, in turn, is provided with specific rights for fair use of copyrighted works. 

Copyrighted works protect original works of authorship and include: 

�x Books, articles and other writings 
�x Songs and other musical works 
�x Movies and television productions 
�x Pictures, graphics and drawings 
�x Computer software 
�x Pantomimes and choreographic works 
�x Sculptural and architectural works 

Copyright law provides the owner of a copyright the exclusive right to do the following: 

�x Reproduce the work in copies 
�x Prepare derivative works based upon the work 
�x Distribute copies of the work to the public by sale or other transfer of ownership, or by rental, lease or 

lending 
�x Perform the work publicly 
�x Display the copyrighted work publicly 
�x Perform the work publicly by means of a digital audio transmission in the case of sound recordings 

The copyright states, “Anyone who violates any of the exclusive rights of the copyright owner is an infringer 
of the copyright or right of the author.” Generally, under the law, one who engages in any of these activities 
without obtaining the copyright owner’s permission may be liable for infringement.  

Specific information on copyright law and fair use may be found at the following sites: 

�x The U.S. Copyright Office: http://www.copyright.gov   
�x The Electronic Frontier Foundation fair use frequently asked questions:  

https://www.eff.org/teachingcopyright/handouts#fairuseFAQ   

Peer-to-Peer File Sharing 
Peer-to-Peer (P2P) file sharing is a general term that describes software programs that allow computer 
users, utilizing compatible P2P software, to connect with each other and directly access digital files from 
one another’s hard drives. Many copyrighted works may be stored in digital form, such as software, 
movies, videos, photographs, etc. Through P2P file sharing it has become increasingly easy to store and 
transfer these copyrighted works to others, thus increasing the risk that users of P2P software and file-
sharing technology will infringe the copyright protections of content owners. 

If P2P file-
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Violations and Penalties under Federal Law 
In addition to University sanctions under its policies as more fully described below, anyone found liable for 
civil copyright infringement may be ordered to pay either actual damages or statutory damages affixed at 
not less than $750 and not more than $30,000 per work infringed. For willful infringement, a court may 
award up to $150,000 per work infringed. A court can, in its discretion, also assess costs and attorneys’ 
fees.  For details, see Title 17, United States Code, Sections 504, 505.  

Willful copyright infringement can also result in criminal penalties, including imprisonment of up to five 
years and fines of up to $250,000 per offense. 

University Methods to Effectively Combat Unauthorized Distribution of 
Copyrighted Material and Student Sanctions 
A student’s conduct in the University classrooms and websites is subject to and must fully conform to the 
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Legal Sources for Online Music and Videos 
The legal sources for online music and videos are reviewed annually by University Legal Services. The 
following links are online sources that provide information on legal access to copyrighted music and 
videos: 

EDUCAUSE is an association of colleges and universities, which maintains a list of legal media sources: 
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1. Provide the person who filed the original notification with a copy of the counter notice 

2. Inform him or her that the material will be reinstated or access to it restored between 10 and 14 
business days following receipt of the counter notice  
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University makes a good-faith effort to distribute voter registration forms to students attending locations in 
states covered under the National Voter Registration Act of 1993 (NVRA).  

The National Mail Voter Registration Form can be used by U.S. citizens to register to vote, to report a name 
or address change, or to register with a political party. Please follow the generic and state specific 
instructions for completing the form prior to mailing it to the address provided for the state in which you 
reside. 

For more information on elections, registration, and voting in your state please visit 
https://www.eac.gov/voters/register -and-vote-in-your-state.  Please note that the following states do not allow for 
same-day voter registration so you must plan accordingly: AZ, FL, GA, HI, IL, MI, NV, NJ, NM, NC, PA, TN, 
TX, UT.1 ( )-0193r GA, H MI 
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The following Clery Act crimes meet definitions in the FBI’s Uniform Crime Reporting (UCR) Program. For 
the categories of Domestic Violence, Dating Violence, and Stalking, definitions are provided by the Violence 
Against Women Reauthorization Act of 2013 (VAWA), which amended the Clery Act.  

�x Criminal Offenses – Criminal Homicide (Murder and Non-Negligent Manslaughter, Manslaughter by 
Negligence), Sex Offenses/Sexual Assault (Rape, Fondling, Incest, Statutory Rape), Robbery, 
Aggravated Assault, Burglary, Motor Vehicle Theft, and Arson  

�x Hate Crimes – 
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responsible authorities, compromise efforts to assist a victim or to contain, respond to, or otherwise 
mitigate the emergency.  

The policy can be viewed in its entirety in the Campus Safety Policies at 
https://www.phoenix.edu/content/dam/edu/about/doc/campus -safety-policies.pdf  

Campus Safety Contact List 
To help ensure the safety of the campus community, the University has campus security authority (CSA) 
reporting contacts, including a designated Campus Safety Coordinator at every teaching campus.  

Below are some of the persons to whom students, faculty and staff should report crimes. Visitors and 
others not associated with the University can also contact these CSA reporting contacts to report crimes.  

Security Operations Center (SOC) 
866 992 3301 or 602 557 7000 
SOC@phoenix.edu 

Senior Director Security 
Steve Lindsey 602 557 7537 
Steve.Lindsey@phoenix.edu 

Title IX Coordinator 
Bridget Beville 602 557 1823 
TIXC@phoenix.edu 

Ethics Helpline 
888 310 9569 
http://www.UOPXhelpline.com  

Clery Compliance Officer 
Jessica Flores 602 412 9253 
Jessica.Flores@phoenix.edu 

Ca
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Alcohol and Other Drug Abuse Prevention 
The U.S. Department of Education requires institutions of higher education to implement an alcohol and 
other drug abuse prevention and awareness program for their students and employees. University of 
Phoenix abides by federal Drug-Free Workplace Act and Drug Free Schools and Communities Act 
regulations, regardless of individual state legalization. University policy prohibits the unlawful use, sale, 
possession, or distribution of illegal drugs and alcohol on University controlled property, or as part of any 
University activity. Misconduct violations relating to the Student Code of Conduct, Faculty Code of 
Conduct, the employee Alcohol and Drug Abuse Prevention policy, and/or the University’s Code of Ethics 
are subject to disciplinary sanctions. 

Any member of the University community found consuming or selling alcohol and other drugs on 
University property is subject to disciplinary action up to and including dismissal from the University. 
Policies and programs concerning alcohol and other drugs, including health risks, effects of use, penalties, 
and counseling and assistance resources, can be viewed in the full Drug and Alcohol Abuse Prevention 
Policies in the Campus Safety Policies at https://www.phoenix.edu/about/campus -safety/policies.html . 

Prohibition of Illicit Drug Use, Underage Drinking, and Other 
Violations of Alcohol and Other Drug-Related Policies 
The University’s Codes of Conduct state that the unlawful manufacture, sale, delivery, unauthorized 
possession, 


	Consumer Information

