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YOUR LOAN DEBT: 

You must repay money that you borrow as student loans to pay for this program, including interest.  You must 
repay any portion of the money you borrow to pay for this program, even if you fail to complete or drop out of 
the program.  Failure to repay student loans is likely to have a serious negative effect on your credit, future 
earnings, and your ability to obtain future student loans.   

84.4%* of University of Phoenix students defaulted on, or failed to repay, their loans during the period October 
1, 2019 and September 30, 2022. 

The “Loan Nonpayment Percentage” stated above is defined in 940 CMR 31.03 as the sum of: (1) the most 
recent federal cohort default rate; (2) the percentage of students within the cohort whose Stafford loans, at the 
time the most recent cohort default rate was calculated, were in deferment or forbearance; and (3) the 
percentage of student borrowers in the cohort who defaulted under the terms of institutional loans during the 
cohort default period.  

University of Phoenix official federal cohort default rate for the period above is 0.0%. The percentage of 
University of Phoenix borrowers who had at least one of their federal loans in deferment or forbearance is 
84.4%*.  Deferment and forbearance are not default, but 


