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Robbery: The taking or attempting to take anything of value from the care, custody, or control of a 
person or persons by force or threat of force or violence and/or by putting the victim in fear. 

Aggravated Assault: An unlawful attack by one person upon another for the purpose of inflicting severe 
or aggravated bodily injury. 

Burglary: The unlawful entry of a structure to commit a felony or a theft.  

Motor Vehicle Theft: The theft or attempted theft of a motor vehicle. 
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UOPX includes the following reporting location, Reported by Local Police, when it cannot determine 
whether the statistics obtained from local and/or state law enforcement agencies are for incidents 
within our defined Clery geography: 
 
Reported by Local Police: Applicable statistics reported by local and state law enforcement not already 
jodmvefe!jo!uif!Vojwfstjuzƫt!boovbm!tfdvsjuz!sfqpsut/ 
 
See the Appendix for UOPX Clery Act geography by location. 
 

Monitoring Off Campus Locations of Recognized Student Organizations 

UOPX does not have any officially recognized student organizations with off campus (i.e., noncampus) 
locations and therefore does not monitor or record criminal conduct occurring at such locations. 
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Reporting VAWA Offenses 

UOPX strongly encourages reporting of sex and gender-based discrimination, harassment, and 
violence, including acts of dating violence, domestic violence, sexual assault, and stalking. Reporting 
may be made at any time.  
 
Complainants are encouraged to: 
 
ƨ Get to a safe place 

ƨ Dial 9-1-1, if in immediate danger or seriously injured 

ƨ Accurately and promptly report the incident to the police and pursue criminal charges 

ƨ Seek medical treatment as soon as possible, including the collection and preservation of 
evidence that may assist in obtaining a protection order or prove an offense occurred (while 
sexual assaults may not result in external physical injuries, it is important to receive medical 
attention to check for internal injuries) 

ƨ Access support services provided by UOPX 

ƨ Report any incident to the Security Operations Center (SOC) at (866) 992-3301, Campus Safety 
Coordinator, Title IX Coordinator at (602) 557-1823 or TIXC@phoenix.edu, and/or the Ethics 
Helpline at (888) 310-9569 or http://UOPXhelpline.com 

 

Reporting Weapons on Campus 

No weapons are permitted on campus. In the event anyone brings a weapon on campus, call the SOC 
so that it may respond to the situation as soon as possible. If a threat or danger to the campus 
community is perceived, call 9-1-1 to report the weapon. UOPX Corporate Security may choose to 
deploy authorized armed security personnel as needed. Next, call the SOC so that it may respond to the 
situation as soon as possible. After calling 9-1-1 and the SOC, report the weapons incident to the 
Campus Safety Coordinator so they may also respond. 
 

Reporting Criminal Activity to the SOC or Campus Safety Coordinator 

CSA reporting contacts report crimes directly to the Security Operations Center (SOC) or to the 
eftjhobufe!Dbnqvt!Tbgfuz!Dppsejobups!)gps!beejujpobm!jogpsnbujpo!po!uif!Vojwfstjuzƫt!DTB!sfqpsujoh!
contacts, please see the Safety and Security section of the Campus Safety Policies). A designated 
Campus Safety Coordinator is available at all UOPX teaching locations for students, faculty, and staff. 
The Campus Safety Coordinator has the official capacity to document all reports relating to crime at 
UOPX locations. All UOPX locations have at least one CSA. 
 
A list of Campus Safety Coordinators is on the UPOX website at 
www.phoenix.edu/about_us/campus_safety/campus_safety_contact_list.html. 
 

Employee Reporting Process 

UOPX employees are responsible for properly reporting health, property, and safety incidents using the 
Online Incident Report Form. Employees are encouraged to complete the form within two (2) business 
days from when an incident occurred (or upon first knowledge of the incident). Incidents are 
automatically routed to the applicable departments where appropriate action is taken.  

mailto:TIXC@phoenix.edu
http://uopxhelpline.com/
http://www.phoenix.edu/about_us/campus_safety/campus_safety_contact_list.html
http://www.phoenix.edu/about_us/campus_safety/campus_safety_contact_list.html
https://uopx.atlassian.net/servicedesk/customer/portal/12/group/54/create/220


  Reporting 

© 2023 University of Phoenix, Inc.  Page 9 of 16 

Anonymous Reporting of Crimes 

UOPX encourages students, faculty, and staff to report any suspicious or criminal activities that occur 
at a UOPX location or on nearby public property. You may request confidentiality or anonymity when 
making crime reports to law enforcement. Below are national and local anonymous tip lines for those 
cities that have a UOPX location.  
 

Arizona  

Phoenix (480) 948-6377 

California  

Bakersfield (661) 322-4040 

Fresno (559) 498-7867 

Sacramento (916) 874-8477 

San Diego (888) 580-8477 

Ontario (800) 782-7463 

Gardena (800) 222-8477 

Murrieta (800) 950-2444 

Pasadena (800) 222-8477 

Hawaii  

Kapolei (808) 955-8300 

Texas  

Dallas (877) 373-8477 

 
Reports can also be made securely via the Ethics Helpline. The Ethics Helpline is operated by a third-
party provider and available 24/7/365 at (888) 310-9569 or online at http://www.UOPXhelpline.com. 
Reports to the Ethics Helpline will be treated confidentially to the maximum extent possible. You may 
also choose to make your report anonymously. When calling the Ethics Helpline, please provide as 
much information as possible, including: 
 
ƨ Circumstances of the crime noted (names, dates, times, places) 

ƨ Campus, department, and individuals involved 

ƨ Location of any available evidence (physical evidence or records) 

ƨ Names and telephone numbers of witnesses 

ƨ Dbmmfsƫt!obnf!boe!ufmfqipof!ovncfs!jg!zpv!dipptf!opu!up!sfnbjo!bopoznpvt 
 
UOPX does not 

http://www.uopxhelpline.com/
http://www.uopxhelpline.com/
http://www.phoenix.edu/about_us/campus-safety.html
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Confidential Reporting to a Counselor 

UOPX operates educational training facilities known as Counseling Skills Centers at the Phoenix Main 
Campus (in-person services) and Southern California Campus Main - Ontario (virtual telehealth 
services). These Counseling Skills Centers model mental health clinics and offer complimentary 
services to members of the University and local community. Centers are staffed by counseling 
graduate students who work under the direct supervision of licensed, experienced professionals. For 
more information, or to contact a Counseling Skills Center near you, please visit 
http://www.phoenix.edu/students/counseling-skills-centers.html. To make an in-person appointment at 
the Phoenix Main Campus please call (602) 557-2217. To make a virtual telehealth appointment at the 
Southern California Campus - Ontario, please call (909) 472-3798. 
 
Crime victims seeking professional counseling through the Counseling Skills Centers will have their 
information kept in confidence. Even if a victim gives the professional counselor permission to release 
their identity, the counselor may only report the occurrence of the event itself to be included in the 
annual crime statistics, unless otherwise required by law.  
 
UOPX does not have pastoral counselors, and it does not have policies or procedures that encourage 
its professional counselors, if and when they deem it appropriate, to inform the person they are 
counseling to report crimes on a voluntary, confidential basis for inclusion in the annual report of crime 
statistics. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.phoenix.edu/students/counseling-skills-centers.html
http://www.phoenix.edu/students/counseling-skills-centers.html
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Appendix 

UOPX Clery Geography 

Legend: On-Campus, Public Property, Patrol Jurisdiction (when applicable) 
 

Arizona – Phoenix Main Campus 

4035 S. Riverpoint Pkwy. 
Phoenix, AZ 85040 
 

 
 
NOTE: Patrol jurisdiction includes areas 
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California – Bakersfield Learning Center 

4900 California Ave. 
Bakersfield, CA 93309 
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California- Sacramento Valley Campus 

2860 Gateway Oaks Dr. 
Sacramento, CA 95833 
 

 
 
NOTE: This location does not have a patrol jurisdiction. 
 

California – San Diego Campus 

9645 Granite Ridge Dr. 
San Diego, CA 92123 
 

 
 
NOTE: This location does not have a patrol jurisdiction. 
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California – Southern California Campus Main 

3110 E. Guasti Rd. 
Ontario, CA 91761 
 

 
 
NOTE: This location does not have a patrol jurisdiction. 
 

California – Gardena Learning Center 

1515 W. 190th St. 
Gardena, CA 90248 
 

 
 
NOTE: This location does not have a patrol jurisdiction. 
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California – Murrieta Learning Center 

25240 Hancock Ave. 
Murrieta, CA 92562 
 

 
 
NOTE: This location does not have a patrol jurisdiction. 
 

California – Pasadena Learning Center 

299 N. Euclid Ave. 
Pasadena, CA 91101 
 

 
 
NOTE: This location does not have a patrol jurisdiction. 
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