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Nevada, Hawaii, Florida, and South Carolina all had more than 23% of their employment in highly exposed 

areas, largely due to the number of employees working in the travel and transportation sectors (Dey & 

Loewenstein, 2020, p. 5). On the other side of the spectrum were the Midwestern states (esp.



 

 

 

 

 

 

Table 1 

The U.S. Major Metropolitan Areas Participated in the Edelman Study (2021)  

Metropolitan areas n Metropolitan areas n Metropolitan 

areas 

n 

New York City    

Los Angeles      

Chicago          

Philadelphia      

Dallas           

SF-Oak-San Jose   

Detroit           

300 

301 

300 

300 

302 

302 

301 

Minneapolis      

Miami           

Denver          

Orlando          

Cleveland        

Sacramento       

Washington D.C.  

301 

305 

301 

300 

300 

301 

304 

Houston   

Boston    

Atlanta    

Phoenix   

Tampa    

Seattle    

301 

302 

304 

301 

304 

300 

Total N = 5000 

Demographics of the Edelman study participants are presented in Table 2.  

 

Table 2 

Demographics of Edel



 

 

 Post-graduate degree             Urban            

Rural             

25% 

19% 

 

Results: The COVID-19 Impact on American Workers’ Careers Across Major Metropolitan 

Areas 
 

It is very valuable to develop a deeper insight about American workers’ perceptions in each of the major 

metropolitan areas. The descriptive analysis of the Edelman’s (2021) data has shed light on how the COVID 

-19 pandemic has influenced American workers’ careers across major metropolitan areas in the U.S. and 

addressed the four research questions in the following perspectives: 

 

• The strained landscape of American careers,  

• Emotional and structural barriers to American career advancement, 

• The American perspectives toward their future careers, and 

• Resources and supports needed for American career advancement resources and supports.   

 

The Strained Career Landscape across the Metropolitan Areas  
 

The pandemic strained the American workforce in various metropolitan areas differently in terms of work 

environment, career derailed, work-life balance, and job replacement fearfulness.  

 
Work Environment  

 

About 68% of the American workers participating in this study stated that they worked from home as a 

result of COVID-19; however, some metropolitan areas were impacted deeper. More workers were 

impacted in Detroit and Cleveland (both 83%), Washington D.C. (82%), and Miami and Philadelphia (both 

81%) than in other areas as shown in Figure 1. 

 

Figure 1 

Work from Home due to COVID-19 across the U.S. Major Metropolitan Areas  





 

 

Career Replacement Fearfulness 
 

The participants in the study were fearful to various degrees about their jobs being replaced with 

technology, depending on the various metropolitan areas. About 22% of workers nationally believed their 

job became automated as a result of the pandemic while the participants in some metropolitan areas were 

more concerned about this, including in Washington D.C. and Miami (both 30%), Orlando (28%), Houston 

(26%), Atlanta, Los Angeles and New York City (all 24%).  

 

Emotional and Structural Barriers to American Career Advancement  
 

Workers in the study shared that they struggled with emotional and structural barriers for advancing their 

careers during the pandemic.  

 

The Emotional Barriers  
 
The findings indicated that about 1 in 4 participants (25%) experience emotional barriers to career 

advancement such as low self-confidence and fear of change. Workers in Washington D.C. were most 

affected in terms of low confidence for career advancement (34%) and other emotional barriers than the 

general population, as shown in Table 3. Workers in Dallas, Houston, and Sacramento (all 29%) 

experienced the highest percentage of fear of change as an emotional barrier to career advancement.  

 

Table 3 

Emotional Barriers to Career Advancement across Major U.S. Metropolitan Areas  

Emotional Barriers  General Population  



 

 

Table 4 

Structural Career Advancement Barriers across the U.S. Major Metropolitan Areas  

Structural Barriers  General Population  Metropolitan areas 

Not



 

 

 

Additionally, in some metropolitan areas, American workers are more interested in expanding their skills 

to advance their careers such as Dallas (86%), Orlando and Sacramento (both 85%), while the national 

average is 80% as shown in Figure 










