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Section I 
 

Introduction 
 
As the Program Director for the Social Work program, I am excited to welcome you to your social 
work journey. You are starting on a career path that offers a wide range of ever-changing 
opportunities. Social workers work in dynamic environments including private and public settings. 
These can range from schools, corrections, family programs, infant, child, youth, adult, and older 
adult programs, programs that serve the homeless, housing programs, and many more settings. 
 
On behalf of the University of Phoenix and the BSSW Program, I welcome you and look forward to 
walking with you on your journey toward a social work degree. 
 
Sincerely, 
 
Samantha Dutton, Ph.D., LCSW BSSW Program Director 
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Overview of the BSSW Program 
The BSSW program at University of Phoenix meets the needs of working adults who wish to 
pursue an undergraduate degree in social work. According to the Bureau of Labor Statistics (BLS), 
the job growth for the community and social service and social workers is projected to be 9 
percent between 2021 and 2031 (BLS, 2023). Employment growth will vary by specialization. The 
program’s focus on field education, interpersonal communication, and advocacy skills help 
prepare students for a career as a bachelor’s level prepared social worker. 
 
The Council on Social Work Education (CSWE) governs the accreditation process for social work 
programs. CSWE provides the following perspective as a foundation for the program: “Social work 
education at the baccalaureate level shapes the profession’s future through the education of 
competent professionals, the generation of knowledge, the promotion of evidence-informed 
practice through scientific inquiry, and the exercise of leadership.” CSWE, 2022) The curriculum in 
the Bachelor of Science in Social Work (BSSW) program prepares students to become social 
work professionals pursuant to the profession’s purpose. In addition, the BSSW program 
educationally prepares students to become licensed social work professionals in those states 
that offer bachelor’s level licensure. 
 
The College of Social and Behavioral Science offers the BSSW through an online modality. The 
program is designed to meet the educational standards in the social work field, the requirements 
of the Council on Social Work Education (CSWE), and to prepare students for bachelor’s level 
licensure in states that offer this option. 
 
1 Employment outcome data reflects both Master's and Bachelor's levels. Data are not disaggregated. This data is not 
specific to University of Phoenix students or graduates.  
 

Licensure and State Requirements 
The BSSW program is an educational degree program that provides a foundation of knowledge in 
the field of social work and is designed to meet CSWE standards. Professional certification or 
licensure as a social worker is governed by state laws, and the program is designed to meet 
standards in states which allow bachelor’s level licensure or certification. Although many states 
offer bachelor’s level licensure or certification, each state may have additional post-graduate 
requirements that must be met prior to submitting a licensure application. Note that states can 
and do change those post-graduation requirements periodically. Program requirements may 
change based on state agency licensure requirements and they can be found at 
www.phoenix.edu/state-licensure-requirements/social-work.  
 
The College of Social and Behavioral Sciences has made a determination if program 
requirements in your home state meets, does not meet, or, after all reasonable efforts, no 
determination has been made. Please check this list found at www.phoenix.edu/state-licensure-
requirements/social-work regularly prior to contacting your state agency for state-specific 
requirements. 

Licensure and certification for BSSW-prepared social workers vary greatly from state to state. 
Each state licensing board responsible for regulating the practice of social work has its own 
academic, licensure, and certification requirements and issues its license to practice as a social 
worker. In many states, the minimum academic credential required to obtain licensure to practice 
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Competency 9: Evaluate Practice with Individuals, Families, Groups, Organizations, and 
Communities 

 
Curriculum, coursework, and field education courses introduce and reinforce outcomes related to 
the CSWE social work competencies. Students demonstrate competency through the application 
of knowledge, skills, values, and affective and cognitive behaviors in the classroom, as well as in 
the micro, mezzo, and macro settings during field education courses. Outcome-based 
assessments of social work competencies and behavioral dimensions are an ongoing 
component of the program structure and course sequencing, and these assessments are 
designed to lead to student mastery of the program learning outcomes. 
 
The average length of the BSSW Program is approximately four years with a completion of 120 
credits. Each student also completes their Field Experience in either two 15-week Field Education 
Experiences in Field Education I and Field Education II, or in a single 15-week block placement 
Field Education Block. The field education courses fall within the standard course sequence and 
do not extend the program length.  
 

Online Resources 
Several online resources facilitate learning and development of Social Work core competencies. 
The University of Phoenix learning platform includes student textbooks in electronic format, an 
extensive online library with multiple databases pertaining to the social work course of study, 
access to online support (including counseling resources/services), and links to assist with 
academic skills (such as writing, math, and researching skills). The University of Phoenix's 
resources and learning platform are always evolving to meet student needs. Students will access 
the learning platform throughout their academic journey. 
 

Bachelor of Science in Social Work (BSSW) 
The University of Phoenix Bachelor of Science in Social Work (BSSW) program is committed to 
educating social work professionals to prepare them in providing direct and indirect services 
related to the care and assistance to individuals, families, groups, and communities in a range of 
roles and variety of settings. 
 

Program Mission 
The mission of the Bachelor of Science in Social Work program is to empower students to 
develop into effective, ethical, culturally aware social workers who advocate for social change and 
promote resilience in a rapidly evolving global en ind 
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Definitions 
Academic Judgment: The College’s assessment of whether the candidate’s behavior 
demonstrates the attributes and disposition to be in the selected chosen profession. 
 
Candidate: Any student who enrolls in a licensure or certification program or a program that has 
anticipated interactions with members of the community. 
 
Off-Site Activities: Field Placement, Clinical, Rotation, Practicum, Internship, Preceptorship, or any 
other activity that is required as part of the candidate’s program at a location other than the 
classroom. 
 
Referral: Notice to the College that a candidate may be in violation of one or more of these 
standards. 
 
Remediation Plan: The method the College uses to remediate the candidate to return to the 
program, if possible. 
 
Supplemental Standards 

1. The candidate is sensitive to community and cultural norms that pertain to the 
University classroom and off-site activities and locations.  

2. The candidate contributes to a positive climate in the University classroom and all off-
site activities and locations. 

3. The candidate adheres to College, clinical, and agency site policies and procedures. 
4. The candidate participates in off-site activities consistent with their respective 

professional practice, including satisfactory performance of all required skills 
specified. 

5. The candidate meets all state-mandated requirements for certification and/or 
licensure. 

6. The candidate only engages in practice for which they have been authorized or for 
which they have been educated/validated. 

7. The candidate appreciates and values human diversity and shows respect for others’ 
varied talents and perspectives. 

8. The candidate values the development of critical thinking, independent problem 
solving, and performance capabilities in themself and those with whom they interact.  

9. The candidate demonstrates mastery of written and spoken language for self-
expression, as well as for effective interaction in all settings.  

10. The candidate is committed to reflection and assessment and is open to receiving 
feedback. 

11. The candidate is willing to give and receive help. 
12. 
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Disposition* Description of "At Standard" Indicators 
2. The candidate adheres to the National 
Association of Social Workers (NASW) Code of 
Ethics. 
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Disposition* Description of "At Standard" Indicators 
9. The candidate will adhere to College, School, 
and Agency site policies and procedures. 

Attends all required activities and arrives on 
time; dresses for field placements, 
practicums, and/or internships in a 
professional manner; communicates 
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Program Chair or designee. Any candidate who receives one or more referral(s) shall be 
counseled, remediated, or withdrawn from the Program as appropriate. 
 
Candidates who are separately charged with violating the University of Phoenix Student Code Of 
Conduct shall be subject to the policies, procedures, and sanctions issued by that office. 
 

Supplemental and Professional Standards Referral Process & 
Procedure 
 
Upon notice that a candidate may not be meeting one or more of the Standards, the College will 
review the information, the candidate’s history, and any additional information that will assist in 
appropriately addressing the issue(s) presented. If the respective College determines that a 
candidate may not be meeting one or more of the Standards, they may file a Referral.  
 
Referrals provide the College the opportunity to review the candidate’s behavior and determine 
whether counseling, remediation, or withdrawal from the program is appropriate. The process is 
designed to be remedial, as the goal is for candidates to understand what is expected of them to 
be successful in their profession. 
 
If at any time during the process the candidate fails to meaningfully participate, the College may 
recommend the student be withdrawn from the program. Program withdrawals must be 
approved by the College Dean. 
 
Candidates are not permitted to have representation by an attorney or any other third party at any 
time during the process. 
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3. The candidate is required to meet with the College for the purpose of discussing the 
Referral and, if necessary, developing a Remediation Plan to correct identified 
deficiencies.  

4. If a candidate fails to meet with the College within thirty (30) calendar days of the date 
of receipt of the Letter of Referral, the candidate will be suspended at the conclusion 
of the current course or immediately if the candidate is not currently enrolled. The 
candidate will remain suspended indefinitely until the Referral is resolved.  

 
Remediation Plan 
In the event a candidate is placed on a Remediation Plan, they will be provided with a written 
copy. The Remediation Plan includes what is required of the candidate and the allotted timeframe 
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iv. The student will be notified in writing of the CAAC’s decision. 
v. The decision of the CAAC is final. 

 

Professional Advisement  
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Section II   
 

Core Curriculum and Preferred Course Sequence* 
*Program curriculum and required courses for this program are also contained in the Academic Catalog. In the event 
there are any inconsistencies in program information between the catalog and this Handbook, the catalog controls. 
 

BSSW candidates enrolled prior to April 1, 2023: 
 
Bachelor of Science in Social Work (BSSW) 

Course Title Credit Duration Prerequisites 
SWRK/200 Introduction to Social Work 3 5 weeks 24 general  

education credits 

SWRK/210 Social Problems and Programs 3 5 weeks SWRK/200 



Bachelor of Science in Social Work 
Program Handbook 

Page 23 of 33 

Revised November 2023. Copyright 2023 by University of Phoenix. All rights reserved. 

SWRK/360 Social Work Practice: Communities and 
Organizations 

3 5 weeks SWRK/310 

SWRK/390 Social Welfare Policy Application 3 5 weeks SWRK/320 
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SWRK/346 Social Work Advocacy 3 5 weeks SWRK/311 

SWRK/350 Social Justice and Diversity in Social 
Work 

3 5 weeks SWRK/321; 
SWRK/346 

SWRK/399 Research and Evaluation in Social Work 
Practice 

3 5 weeks SWRK/350 
 

SWRK/401 Social Work Practice: Engage 3 5 weeks SWRK/399 

SWRK/402 Social Work Practice: Assess 3 5 weeks SWRK/401 

SWRK/403 Social Work Practice: Intervene 3 5 weeks SWRK/402 

SWRK/404 Social Work Practice: Evaluate 3 5 weeks SWRK/403 

 
Field Education 
In addition to the courses listed above, students must complete 6 credits of Field Education 
coursework. Students have the option to complete two 15-week Field Education courses (Field 
Education I and Field Education II) OR a single 15-week course ( Field Education Block). Students 
cannot complete Field Education Block and Field Education I or Field Education II. 
 
Exception: Students who have posted attendance in a Field Education course, who decide they 
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Students will learn ethical, culturally informed, anti-racist, and anti-oppressive approaches to 
critically evaluate research to inform decision making in their practice and articulate how their 
practice experience informs research and evaluation decisions. The course will include ways to 
analyze inherent bias in current literature and research. Students will learn to articulate and share 
research findings in ways that are usable to a variety of clients and constituencies.  
 
SWRK/401 Social Work Practice: Engage (3 credit hours) 
Students learn to engage with and on behalf of individuals, families, groups, organizations, and 
communities. Students reinforce the theories of human behavior and person-in-environment and 
critically evaluate and apply this knowledge to facilitate engagement with clients and 
constituencies. Students will learn to be self-reflective and understand bias, power, and privilege 
to advocate for human rights. Students will utilize an anti-racist and anti-oppressive framework to 
evaluate how their personal values and personal experiences may affect their ability to engage 
effectively with diverse clients and constituencies.  

SWRK/402 Social Work Practice: Assess (3 credit hours) 
Students will learn that assessment is an ongoing component of the dynamic and interactive 
process of social work practice. Students will understand theories of human behavior and person-
in-environment, as well as interprofessional conceptual frameworks, and they will critically 
evaluate and apply this knowledge in culturally responsive assessment with individuals, families, 
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Section III   
 

Program-Specific Policies 
 
General Admission Criteria 
As outlined in the University Policies and Academic Catalog (see undergraduate programs – 
Undergraduate Admission Requirements), to be admitted to University of Phoenix candidates 
must have graduated from an accredited high school (or equivalent); demonstrate English 
proficiency if the student graduated from a country where English is not the official language; 
have legal residency in the United States; and complete all related state-specific and program-
specific admission requirements, such as immunization requirements.  
 
In addition to requiring students to meet University of Phoenix’s admission criterion, the BSSW 
program has instituted additional criteria to help ensure qualified candidates progress to their 
social work coursework.  
 
The first measure is program/course prerequisites. This measure will help ensure candidates 
have sufficient exposure to college-level work prior to commencing their core curriculum:  
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