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The University is focused on empowering current students as well as our alumni with language to 
describe their academic experience that is equally compelling to current and potential employers. From 
our ability to determine the validity and viability of a degree itself to the mapping of our curriculum to 
current skills and authentic assessments that showcase attainment of these skills, the University has 
prided itself on sharing this clarity of vision with students. 

Figure 5 - The Skills-Mapping Journey









program-level student journey maps so that pain points and moments of delight can be identified. A 
recent learning innovation discovery project focused on the deployment of Curriculum 2.0.   

Figure 9 - Thematic results and contextualization from student interviews. 
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University of Phoenix is empowering learners to combine the traditional rigors of academic socialization 
with industry skills-aligned learning. Demonstrating behaviors indicative of the comportment, critical 
thinking, and academic citizenship of higher education students while earning the skills necessary for 
employment or career growth in an industry sector sets our graduates apart. 

As higher education continues to coalesce at this intersection of education and careers, University of 
Phoenix is leading the way: through skills-aligned curriculum, authentic assessment, instructional design 
best practice, university processes that keep us nimble, and close collaboration with employers across 
industries, we are connecting curriculum to careers.  
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software companies. Smith holds a bachelor’s in Speech Communication and Journalism from Southern 
Illinois University and an M.Ed. in Educational Media and Computers from Arizona State University. 

Hillary Halpern has been with University of Phoenix for 16 years and currently serves as the Senior 
Director Program Deployment, where she has leveraged her in-depth insights from her student support 
and process improvement background to develop, improve, and maintain the University Program 
Lifecycle (UPL) process. Halpern helps guide the evolution of the program lifecycle process at the 
institution to help ensure academic programs are aligned to external standards and regulations, as well 
as how they can be best leveraged using occupational codes and jobs to build an infrastructure to 
connect courses and programs to skills. Recognized as "Rookie of the Year" examiner award in 2017 
from Southwest Alliance of Excellence (SWAE), Halpern also earned the 2017 President’s Award from 
University of Phoenix for her contributions to the UPL process. She has served as a lead examiner for the 
SWAE and as a speaker on process improvement at regional and national conferences. Halpern has a 
Bachelor of Arts in Psychology from Arizona State University, and a Master of Business Administration 
and Graduate Certificate in Human Resource Management from University of Phoenix. 

Doris Savron has over 23 years of experience in higher education and as Vice Provost at University of 
Phoenix she oversees the strategy for University of Phoenix academic programs and curriculum design, 
institutional assessment and faculty, including oversight of strategy for degree, certificate and course 
offerings, design of curriculum and student learning outcomes. She works collaboratively with her team 
members to innovate academic solutions that enable the University to provide exceptional student 
experiences and learning environments to support student success. In her tenure with University of 
Phoenix she has served as associate faculty, campus vice president, and regional vice president of 
student services and college operations. Savron earned her MBA from Cleveland State University and is 
completing her doctorate in management in organizational leadership. Savron serves on several boards 
including Greater Phoenix Chamber of Commerce, Career Connectors, and Propenum College in Lusaka, 
Zambia. She also served on the advisory council for UPCEA and AACRAO’s new 2023 Convergence 
conference focused on the emerging field of alternative credentials in Higher Education. Savron is a 
frequent speaker at higher education events with expertise on mapping relevant skills in programs and 
building an infrastructure to support career tools in curriculum design, micro credentialing and other 
innovations in curriculum. 

 


