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Executive Summary 
 



 

 

Understanding the need for work-life balance is vital for American workers as an imbalance between work 
obligations, family responsibilities, and personal time negatively 



 

 

 
Prior to the COVID-19 pandemic, modern workers struggled with work-life balance as increased digital 
connectivity and the rush to compete in a global economy extended work hours. The COVID-19 pandemic 
changed how people felt about their work and home lives once work moved into the home environment, 
workers were classified as frontline, schools and child care centers were closed sending



 

 

variable sleep patterns brought on by changed schedules and stress. Many workers struggled to maintain or 
improve stress levels and mental health during the COVID-19 pandemic. 
 
Financial well-being 
Financial insecurity places an additional burden on mental health and can lead to chronic stress issues for 
workers. Many working parents worry about finances due to job loss during the COVID-19 pandemic. Half of 
working mothers had to reduce their work hours leading to increased financial hardships for families.13 Poorer 
households and women are more strongly affected by ongoing financial issues such as low paying jobs, job loss, 
increased debt, and child care needs. 
 
The Career Optimism Index and working parents 
 
The University of Phoenix Career Optimism Index showed that American workers were struggling at work, and 
many felt their career had been derailed due to the COVID-19 pandemic. Two in five working parents did not 
see a clear path forward in their career. One in four working parents felt that lack of upskilling and development 



 

 

The concerns with career, social, community, health, and financial well-being for working parents 



 

 

organizations working with veterans reported



 

 

Despite many concerns stemming from the COVID-19 pandemic, many American workers view their work-life 
balance as a priority when advancing their careers. This balance can be supported by employers and 
communities moving forward. 
 
Employers can provide more opportunities for workers to understand potential career opportunities and areas
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