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“They’re wanting you
to succeed. They don't
want you to sit still;

they want you to learn
more. They give you
more opportunities to
where you don’t have
to stay in this job, you
can move over here
and be this.”

LaDonna | Manpower

Case study overview

@
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Problem
Over 1/3 of employers reported diffculty
flling open positions.

Solution

Manpower teamed up with University of
Phoenix to upskill employees and create a
winning solution: Employers got access to
better talent, and employees gained in-
demand skills.

Outcome

Nearly 2,000 Manpower associates
completed University of Phoenix courses.
The result? Associates reported they felt
confdent stepping into a new role. Manpower
is now scaling the program to thousands
more employees.


https://web.manpowergroup.us/talent-shortage-solutions?
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The solution

Manpower North America and the University of
Phoenix collaborated on two programs to help
Manpower associates develop the skills they need for
in-demand jobs and nurture their learnability.

e The Manpower Acceleration Program offers
certifcate programs that provide workers with
new skills to qualify for a next-level job.

e The Full College Tuition Coverage Program
pays tuition for a bachelor’s degree.

Manpower Acceleration Programs (MAPS) are six-week,
online courses led by an instructor who monitors the
students’ work.

Upon completion, students receive a certifcate, one
college credit and advance their skills and better align
with employers’ job needs today and into the future.

Over 2,500 Manpower associates have completed
courses in accounts receivable/payable, contact center/
customer service contact center team leadership, help
desk, human resources, project management and
warehouse/production leadership.



