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Introduction 

It’s no surprise that a traditional college degree is not always an elixir for every employee 



In our survey, concerns about automation were especially common among younger 

workers, with 46% of those in their twenties and 41% of those in their thirties saying they 



achieve and be recognized, companies must put their employees first (Paycom, 2021; Colletta, 

2019). 

Upskilling/Reskilling Opportunities & Tie Ins 

The need for upskilling or reskilling begins when, “most org



Who’s benefited from upskilling? A large full-service U.S. bank like PNC have used 

upskilling not only to attract new employees but to keep current ones, optometry centers across 

Europe, and the Australian Tertiary Education Quality and Standards Agency, among many (PR 

Newswire, 2022; Perspectives, 2020; Lorenza & Carter, 2021). “Training 

and Upskilling programs are an investment and shows that companies care for their employees’ 

future. This plays a vital role in increasing their loyalty to the companies and ensures high 

retention rate” (Campbell, 2022, para 9). 
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