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Research Methodology    
The research was conducted online in the United States by The Harris Poll on behalf of the University of 
Phoenix among 504 adults ages 18 or older, currently employed full-time or part-time, works for a 
company with more than one employee, and currently works in the human resources function at their 
company. The survey was conducted April 4 - 14, 2023.   
  
Data 
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I. Company Resources & Accommodations for Employees with Disabilities 
 
With 9% of employees (on average) disclosing a disability to their company, it is critical that HR 
professionals are prepared help inform this group about resources and accommodations 
available to help meet their needs throughout their tenure at the company. Nearly half of HR 
professionals believe employers don’t take the needs of employees with disabilities as seriously 
as they should, and the majority wish their company would do more. While there are steps to 
ensure that employees know they can request accommodations, they tend to be focused during 
the onboarding process; thereby leaving a gap in communication for much of an employee’s 
tenure.  
 

• More than 4 in 5 HR professionals (81%) report that at least one employee at their company has 
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• Nearly all HR professionals (94%) agree that their company provides the necessary resources to 
help support employees with disabilities at work, with more than half (54%) strongly agreeing with 
this statement. A similar proportion (94%) say managers/supervisors at their company actively 
work with human resources to ensure their employees with disabilities have the resources they 
need. However, there appears to be room for improvement. Nearly 3 in 4 HR professionals (72%) 
wish their company would do more to accommodate their employees with disabilities. In addition, 
nearly half of HR professionals (47%) believe employers don’t take the needs of employees with 
disabilities as seriously as they should. [Q815] 
o Interestingly, agreement with this sentiment is highest among HR professionals at small and 

large companies, with about half 
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• A majority of HR professionals say their company ensures their employees are aware of the 
mental health/wellness resources that are offered by including them in benefits information (71%) 
and/or in new employee training/orientation (61%) – both of which are typically focused at the 
start of an employee’s time at the company. Less than half say that it is included in meetings with 
supervisors and managers (46%), there is a dedicated website with information about services 
and resources provided (38%), there is a specific communication plan (38%), there are webinars 
and workshops to raise awareness (36%), or there is a monthly newsletter (30%). [Q1010] 
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III. Company Accommodations Procedures 
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disability through a formal request with a direct supervisor (medium: 67%, large: 61% vs. 
small: 40%). 

o Nearly 3 in 4 HR professionals at large companies (74%) say their employees typically 
request disability accommodations through HR.  

 

 
• An overwhelming majority of HR professionals (92%) say that it typically takes one month or less 

to approve or deny accommodations for a disability after a request is received. More than 2 in 5 
(42%) say it typically takes a week or less. [Q920] 

o Interestingly, HR professionals who work at medium companies (15%) are twice as likely 
as those at small (7%) and large companies (7%) to say it typically takes more than one 
month. 

 
• A similar proportion (91
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• An overwhelming majority of HR professionals (92%) say they are fully prepared to handle 

employees who disclose their disabilities to them, with nearly 3 in 5 (58%) strongly agreeing with 
this sentiment


