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Introduction 

The modern multigenerational workforce faces unprecedented challenges and 

opportunities in an era of relentless technological advancements and evolving
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Employees also place significant emphasis on a potential employer’s career development 

policies when seeking employment opportunities. Sixty-five percent of workers consider how 

much a 
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careers, while 53% of employees require assistance in acquiring new skills or tools related to AI 

(University of Phoenix Career Institute, 2024). Enhancing career optimism through reskilling, 

upskilling, and providing learning support will improve human-AI collaboration, retain premium 

talent, and save employers the associated cost of employee turnover. 

Reskilling, Upskilling 

The increasing adoption of AI in organizations has a multifaceted impact 
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the rapid rise of AI in the workforce (Kumar, 2023). Balancing skill development enables 

employees to focus on tasks requiring soft skills versus emerging automation areas. 
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continuous learning and adaptation can empower employees to embrace change, stay agile in 

their roles, and contribute
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